
OFFERS
for group and coach tours

The offer includes the  
following products:

Tickets ¹

One-day pass Two-area pass All-areas pass

One-day pass to 
all locations. 

Discount 
starting 

at 10%

Granting entry  
to two locations  

within 7 days.

Discount 
starting 

at 10%

Granting entry  
to all locations 
within 7 days. 

Discount 
starting 

at 10%

Adults from 25 years € 29.50 € 2.95 € 44.00 € 4.40 € 59.00 € 5.90

Concessions Proof required 2 € 16.50 € 1.65 € 25.00 € 2.50 € 33.00 € 3.30

Young adults 15 – 24 years € 16.50 € 1.65 € 25.00 € 2.50 € 33.00 € 3.30

Children 0 – 14 years ³ € 0.00 € 0.00 € 0.00 € 0.00 € 0.00 € 0.00

Group For groups of 12 
persons or more, 
per person⁴

€ 26.50 € 2.65 € 40.00 € 4.00 € 55.00 € 5.50

¹ On the day of the visit, the ticket entitles the holder to use public transport in the Rhine-Ruhr Transport Asso-
ciation (VRR) and Westphalia Transport Association (WT) regions (NWL). Please make sure to download your 
free public transport ticket from the DSW21 portal before you travel. Travel will not be permitted without this 
ticket. The terms and conditions of the relevant transport company apply.

2 Ticket holders must produce a valid official ID upon entry. The following persons are eligible: 

	• People with severe disabilities (DoD 50 or higher). Chaperones accompanying a severely disabled person 
whose ID card bears the appropriate symbol (in Germany ‘B’ ) or having alternative notice are admitted for 
free. 

	• People in receipt of citizen’s benefit (Bürgergeld) in accordance with Social Code Book II (SGB II) (upon 
production of a valid approval notice from the Jobcentre). 

	• People in receipt of welfare benefits, basic income support for the elderly, and basic income support in 
case of reduced earning capacity in accordance with Social Code Book XII (SGB XII). 

	• People in receipt of financial support in accordance with the Federal Training Assistance Act (BAföG). 

	• Students aged 27 years and under.

³ Children are admitted only when accompanied by a responsible adult and must have a valid ticket.

⁴ Groups are admitted only as part of a private tour. This means that all members are admitted together. 
Coach drivers and tour guides will receive tickets admitting them to the exhibition grounds as part of the 
welcome package.

FUTURE.
BLOOMS.

Admission prices for the Future Gardens in Duisburg, Gelsenkirchen 
and Dortmund



Ticket processing and collection

You will need to register (sign up) on the IGA 2027 website or enter into a distribution agreement before you can take advantage of 
our discount programme and place a ticket order.

Tickets by post 

	• The partner orders tickets by phone or e-mail, providing their 
customer number. 

	• The partner will receive a delivery note and invoice with each 
order. The invoice includes discounts applied as per our dis-
count policy. 

	• The invoice is due in full within six weeks of receipt.

Tickets from the reseller shop 

	• IGA 2027 provides its partners with access to a web-based 
ticketing system (reseller shop) through which tickets can be 
created and issued as A4 printouts, PDFs or digital tickets. 

	• Billing is processed on a monthly basis for the previous 
month. The partner will receive an invoice for all tickets pur-
chased during the billing period. The invoice includes price 
reductions applied as per our discount policy.  

	• The invoice is due in full within two weeks of receipt.

Discounts and conditions  

Discounts are applied to the gross price of the purchased 
tickets. The following discounts apply to each ticket cate-
gory (adult or group) for purchases of 50 or more tickets 
during the entire sales period.

Up to and including the 49th ticket 	= 0% 
50th – 499th ticket 	 = Basic discount = 10%
500th – 999th ticket 	 = Basic discount +3% 
1,000th – 2,999th ticket 	 = Basic discount +5% 
3,000th – 4,999th ticket 	 = Basic discount +8%
5,000th ticket onwards 	 = Basic discount +10%

	• The basic discount is applied on an ongoing basis. Higher 
discount rates for tickets from the 500th onwards will be 
applied to the final invoice only after the garden show has 
ended. We determine the highest discount tier achieved 
for each ticketing rate and apply this retroactively. 

	• We offer a 10% discount on the gross price (without fur-
ther tiered pricing) of ‘Concessions’ and ‘Young adults’ 
tickets from the 50th ticket onwards. 

	• Tickets purchased at the box office are not eligible for 
discounts and will not be included in the final invoice. 

	• We will accept returns of unused tickets until 15 Novem-
ber 2027 and credit the amount in the final invoice.

	 Contact

gruppenreisen@iga2027.ruhr 

 www.iga2027/gruppenreisen/


